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SOCIETY AT A GLANCE

Quantitative data from Likert scale guestions analyzed by ong-way and two-way cross-tabulation.
Qualitative comments coded by four independent reviewers.
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21,964 1,135 WORK ENVIRONMENT QUESTIONS  DEMOGRAPHICS
CPS invited 21,964 pnarmacists, Responses received from 1,135 Questions spanned Employee Engagement 70% Female | 70% White
pharmacy technicians, and pharmacy pharmacists, pharmacy technicians, and and Value in Relation to Burnout, Gulture of 70%18-50 yrs old (30% 31-40 yrs old)
interns to participate in this survey. pharmacy interns. Safety, and Contributors to Stress. 70% pharmacists | 24% pharmacy technicians

Note: The survey showed significant response differences between upper mgmt and other positions, and clear
disparities between chain/mass merchant/supermarket settings and independent pharmacies/ambulatory care
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based pay for performance consider doing so neative impact on their

contribute to stress mental/emotional health

meerr—— ks
« Inadequate staffing (74%) engagement, and egisiatve dlalooue. - - stakenolger Engagement
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